FRIENDS AND FAMILY TEST – DR A MUNZAR- MONK BRETTON


	In December 2014, 26 of our patients participated in the friends and family test.  The results are below:
1. How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?

	
	Extremely likely
	Likely
	Neither likely or unlikely 
	Unlikely
	Extremely unlikely 
	Don’t know

	
	20
	6
	0
	0
	0
	0

	2. Thinking about your response to this question, what is the main reason why you feel this way?

	· The Dr is very helpful and friendly.

· Staff and GP are extremely pleasant and helpful.

· Don’t have to wait weeks for an appointment like some Dr’s.  Always friendly.

· Very good service provided, friendly and helpful staff.

· Receptionists are very helpful and pleasant as is the Dr.

· Staff are very friendly and helpful.

· Always received a good service, always been able to get a quick appointment.  Always felt like I have been listened to and my problems have been taken seriously.

· Always helpful, the reception tries to fit you in if you need a quick appointment.  Dr Munzar is friendly and never makes you feel uncomfortable.
· Satisfaction with service and care and cheerful staff.  No reason to complain.

· Because of speed and honesty.

· Very friendly, always willing to help you.

· Excellent service.

· Easy to get an appointment. Dr easy to talk to.  Feel comfortable talking about issues.

· It is fairly easy to get a slot for appointment to see Dr.  I also like the online booking system.

· Because I have always been treated well.

· Personal, friendly, professional service.

· I have only just registered with this practice but going on in past experience (my daughter is registered here) it is highly recommended.

· Decent Dr’s

· Dr Munzar always listens and makes me feel welcome.

· Very helpful, friendly staff and Dr.
· Can always get an appointment, Same Dr so knows your history.

· Very friendly always helpful



